THE NEW Google MY BUSINESS
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Google My Business puts your business info on Search, Maps and Google+ so that
customers can find you, no matter what device they're using.
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GOOGLE MY BUSINESS TIMELINE

- Google Maps (Launched 2004)

- Google Local Business Center (Launched 2005)
- Google Local & Google Maps (Merged in 2006)
- User Reviews Added (2007)

- 10-Pack Added to Local Search Listings (2008)

- 10-Pack Becomes 7-Pack (2008)

- Google Places Pages (Launched 2009)

- Google+ (Launched 2011)

- Google+ Local (Replaced in 2012)

- Google Places and Google+ Local Business Pages
(Merged as Google My Business 2014)

- 7-Pack Becomes 3-Pack (2015)
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Web Maps News Results
Dentists

IAverage employment growth will generate some job openings, but most openings will resuit
from the need to replace the large number of dentists expected to ...
www., bls. gov/oca/ocos072.htm - 52k - ed - Sir I pages -

DENTISTS.COM - find a dentist at DENTISTS.COM. dental information ...
Sla!e—by-slale lislings of dentists and state boards of dental examiners. Includes anticles and
|8 news center

www. dentists com/ - 23k -

rg: Fi
(Catalog, |, Find a Dentist, |, Seal Program, |, Contact ... Find a Dentist. You searched for and
. Your search yielded 0 results. ...

www.ada, org/public/directory/index.asp - 21k - Cached - Similar pages - /

ocal business results for dentists near Buffalo, NY - Change location
North A. Western New York Dental Group - www.wnydental.com - (716) 854-554
Tonawanda S B. Advantage Dentistry - www.advantagedentistry.com - (716) 877-2275 -
Park Village @ % C. Kenmore Quality Care Dentistry - www.qualitycaredentistry.com - (716
A 3 L D. Amherst General Dentistry - www. willlamsvilledental.com - (716) 633-1
{ it E. Westemn Ny Dental Group: Archer Fred D DDS - www. wnydental.com -

~ (716) 885-1905 - Mo

F. Univer iatrl i www.universitypediatricdentistry.com -

G. Wmnlng Smiles - www.winningsmilespd.com - (716) 634-8690 - |
H

\iamsyille Famil ntistry - www.willlamsvillefamilydentistry com -
(716) 568-2273 - Iloc

|. De Rose Peter D DDS - www.derosedentalarts com - (716) 883-0005 -
J. John V. Lucchese Jr. DDS - maps.google.com - (716) 875-1600 - More
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GOOGLE SNACK PACK -

- “Local Pack™ now showing
only 3 results (being called
Snack Pack]

- Phone numbers, directions
and website links were
inifially removed, but added
back in a week |later

- All Google+ links have been
removed

DESKTOP

Google

Plumber seattle

(=

$88 Plumbers Seattle -$88 - RescueRoof
S oter-seattle com/Plumber v (2

;er-_S_eag([e.com

g Local Plumbers S

Plumber Seattle

yplumbing. com/ v
fable Plumber

South West Plumbing - 24/7 Service And No Additional Fee
tplumbing com/plumbing ~
prointment e 10

Top Plumber in Seattle

ewerplumbing
f Plumbing Ser

y Plumbers. Cal

scher Plumbing

e Bainbridge
P Telan ]
. Sedttle 3
o 0 . Experienced Plumbers
el 1 Vgt d 2 W lumbersg026 com’
Pogt Orcherd O Fox Blumbing & Heating snoqu
. ) "Rentoy, Fa
Belfor @ )

Plumbing Installations

W onarchplumbing com/in
Plumbing in Seattl
ity Plumbing 0 &

Fischer Plumbing Plumber Seattle

1115 NW al Plumber

aska St. Seattle, WA

Jim Dandy Sewer & Plumbing
s

Plumbing in Seattle - Yelp
Vc/seattie/plumbing v
ng in Seattle on Y

ke Jo's Plumbing

rfield Plumbing - Plumbing - Seattle, WA - Reviews ...
" om » Home Services » Plumbing v Yelf
LE 2.8 & 3 '

southwestplumbing-pugetso
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GOOGLE SNACK PACK - MOBILE

- 3-pack with map shows
below paid ads with
condensed GMB listings,
followed by organic listings

- Clicking a listing takes you to

Omni Los Angeles Hotel at

full GMB listing iy
° M O p Or More 'I'G kes yo U 'I'O i:etz:ton Los Angeles Downtown

20-pack

JW Marriott Los Angeles L.A. LIVE
: K (103)
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GOOGLE SNACK PACK

1. Category
2. Filter by rating

3. Sub category (does not link
to others in sub-category)

4. Takes you to 20-pack with
GMB full listing open,
screenshot on slide 7 (mobile
takes you to just the GMB

listing)

5. Takes you to 20-pack

restaurants U n
Web Maps mages MNews Videos More = Search tools
About 1,310.000,000 results (0.70 seconds)

restaurants 1

Rating =

v Any rating 2 it The
o o ant
20 %k and Up | gishes
3.0 %k and up

4.0 Joddk - and up

San Remo Restaurant

42 kkkk - (8) Greek 3
Quaint outlet for Greek & Italiar food
2709 Quadra St

Young's Restaurant

4.0 Jddd - (9) - Chinese
Classic Chinese ea ts since 1989
2638 Quadra St

= More restaurants 5
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20 listings with a map
Filtering options

Clicking a listing does not
take you to a full GMB or
Google+ page, the full listing
card shows as a fly-out

No real rhyme or reason to
the filters currently
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BRANDED RESULTS -

- Shows in the Knowledge
Graph spoft to the right of
organic search results

- Photos / map / street view
- Reviews
- Address / phone / hours

People also search for

DESKTOP

Google

metamend
Web  Maps  Images  Videos
About 7,720 results seconds)

ews More v

!Jn

Search tools

Online Marketing and SEO Services - Metamend Victoria BC
metamend.com/ v
Metamend is a leading Enterprise Online Marketing company in Victoria BC. Providing
advanced Online Marketing and SEO services to clients globally

3403 Seymour P, Victoria, BC V8X 1W4

(250) 381-6382
Meet The Team

Todd Hooge oversees the business
design, web

Quote Request
Optimization (SEO) quote today
Meet The Team - Contact

More results from metamend.com »

Organic Search
Our Organic SEO Services will
improve your search engine

Paid Search
Google AdWords is the most popular
paid search platform

Metamend Search Marketing - VIATeC
www.viatec.ca/companies/730 v
Metamend is a leading Enterprise Search Marketing firm. Providing advanced organic
search and Intemet marketing services to clients globally. Metamend

Metamend Search Marketing - Facebook

https://www.facebook.com/metamend v

Metamend Search Marketing, Victoria, British Columbia. 552 likes - 12 talking about
this. Metamend is a leading Enterprise Search Marketing firm

Metamend - Techvibes.com
www._techvibes.com/company-directory/metamend-software-design-itd. v
Metamend is a Victoria B.C. based Search Engine Optimization (SEO) firm, recognized
for delivering world leading Search Engine Optimization and web site

Images for metamend

Report images

f‘ FIMETAVEND  “metamend

©
|
0" Rutledge Park

MEET THE Scotiy St

See photos

Directions

Metamend Online
Marketing Experts

%k %k 8 Google reviews

ntemet Marketing S

rvice

Address: 3403 Seymour PI, Victoria, BC V8X 1W4
Phone: (250) 381-6382

Hours: Open today - 9:00 am - 5:00 pm ~
Reviews Write a review

@ "_tolaunch and optimize Pay-Per-Click advertising, develop...”

L4
"We've more than doubled organic search traffic since the
* beginning of 2015."

" _from marketing campaign support, social media and website
SEO.."
View all Google reviews

People also search for

Meaningful ~ Stikky Caorda Web  Q College
Marketing ~ Media Design
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BRANDED RESULTS - MOB

- Top listing is condensed
GMB listing with link to full
listing and organic results
below

- Reviews

- Large call, directions and
website buttons

- Hours for the current
date/time

eec00 TELUS & 11:38 AM

710 % 76% )

Metamend Online Marketing
Experts

4.9 % % % % % 8reviews

Internet Marketing Service

.

CALL

@

DIRECTIONS

®

WEBSITE

© 3403 Seymour P, Victoria, BC V8X 1W4
@ Open today 9:00 am - 5:00 pm Vv

v

More about Metamend Online Marketing Experts

& re

'€ (=
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GOOGLE MY BUSINESS FEATURES

- Storefront, Service Area or Brand

- Multiple location pages o T L .

- Reviews .

Back to web results for restaurants

Al Pacino Cafe 3.6 %k - 7 Google reviews

3.6 kkkk & 7 reviews % 3 - Pizza Daliven
[ ress O n e n U I I I e r $% - Pizza Delivery - Reisterstown Rd ‘ » - Flzza Lslvery )
. Opens at 11:00 am Address: Festival at Woodholme Shopping Website Directions
U Center, 1809 Reisterstown Rd, Pikesville, MD
I U " 21208

Dragon Best Restaurant Phone: (410) 653-6868
4.4 44k kH 15 reviews Hours: Open today - 11:00 am —9:30 pm
. . 8% - Chinese - Reisterstown Rd I‘are‘rfan Menu: locu.com
|
® D es ‘ rI p TI O n Cozy family-run BYOB outfit preparing a U
fari

f;.\sk along with other Japanese & Review summary Write a review

Chi dishes.

Opens at 11:00 am

- Street view / Photos / Virtual tour

Restaurant and Catering
3.9 %k 10 reviews

Kasher - Reisterstown Rd

oo . thdx (7) Py,
- Target specific audience | @) oot sar -,
d e m O g rO p h I C S :;Zt:ié}n:iizz;::e a "The server who handles lunch has some sort of a personality disorder.” ) m®
Oupost of upmarkel steakiouse chain known Y . somosphere” f
. r sizzling, butter-topped beef in an elegant P9 Y
- Special features for restaurants,
h O Te | S 7 e ‘I- C - Olive Branch ,—“ " m James Smith | ,u
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Domain Authority of welbsite Diversity of inbound links fo

: : : domain
Quality/authority of inbound
links to domain Geographic keyword
, . , relevance of domain
Cl'l'y, State in GMB |Clnd|ﬂg content

Page fifle Physical add in city of
sical address In City ©

Click-through rate from gegrch Y
search results

. Quality/authority of
Topical keyword relevance structured citations
of domain content
_ City, State in most/all
‘. 9‘5 87% of people who search for a local business WebSiTe 1-|1-|e TCIgS

‘ & call or go to that type of business within 24 hrs
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Consistency of local citations

Quality/authority of inbound
links to GMB landing page URL

Product/service keyword in
GMB landing page title

Product/service keywords in
anchor text of inbound links to
domain

Proximity of address to the
point of search

Quantity of inbound links to
domain

Quantity of inbound links to
domain from locally-relevant
domains

Geographic keyword in
domain

Location keywords in anchor
text of inbound links fo domain

Page authority of GMB landing
page URL
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Google My Business listing (fill out as detailed as possible)

Local citations (Yelp, YellowPages, etc. Ensure that info is correct and no
duplicate listings)

Website SEO for location (include address, city, province, etc. in all on-
page element such as title tags, content, heading tags, alt tags, etc.)

Website SEO for keyword (include product/service in all on-page P ——
elemenTS) IOOOthﬁ-G.ODi;F.K

GMB landing page SEO gf multiple locations, create and optimize page
for each and use as GMB landing page)

Links from local websites (BBB, Chamber of Commerce, event and charity
sponsorships, offer scholarships, Times Colonist, etc.)

Website content (location pages, blog content talking about local
events, etc.)

Solicit happy customers for reviews (via. Email, not on site)
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Can persuade prospective
customers

Blinds Galore And More #', Write a review

Many businesses are being
hurt by negative reviews
and don’t even know it

Sort by: Most recent «

. Had a whole house done in shutters. | wasn't convinced this was the way we needed to go,
but the wife was, so we did it! It's been almost 15 years and they still look as good, and work as good, as
M U S-I- res p O n d -I-O n e g O -I-I Ve new, as the day they were installed. They made a believer out of mel Not only was I impressed with the
° ° ° . quality of the product but also the services received through Blinds Galore and More.From the first

rev I eWS WI 'I' h O U 'I' re U d I C e phone call, to the in home appointment to the completion of the blind installation, everything was prompt,

p J fast and courteous! Since this initial installation, we have recently had one blind installed (new window
put in house) and received the same quick, efficient, courteous service. Glad | listened to my wife and
went with Blinds Galore and Morel

Should not all come from B i s e st
-I- h e S O m e | P / O re O We currently live in Ohio and just purchased our retirement home in Venice, FL. A few days

pefore we flew to Florida for our closing, | found Blinds Galore and More on the internet. A call to the
owner explaining our intended trip ended with an appointment during our stay. Kathy and Rick Brown
possess exceptional knowledge with superior product solutions (products made in the USA). They
recently installed our plantation shutters and vertiglide in our new home even with us being out of state.

R e Vi eWS O n W.e bs i -I- es | i ke Igj‘{-"f];eltEir;tgisija;ttiecravnd Ue__dicajted to pro%id\n%fxtracrd\nam service. You will not be disappointed and
Yelp are also important
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THE FUTURE OF GOOGLE MY BUSINESS

- More personalized search
results (based on history,
location, reviews)

- Google Voice Search, Answers
and Assistance integration

- Google Glass / wearable tech
integration

- Personalized offers and
recommendations based on
in-home technology (“You are
out of xx product — xx brand on
sales at xx business (0.5km) for
xx price”)
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DUCATIONAL LINKS

Google My Business - , - Local Citation Finder - o
https://www.google.com/business/ P’r’ré)s://www.wh|’re5|oc1rl<.co/locoI—cﬁo’non—
inder
The Small Business Guide to Google My , L _
Business - L , - Search Engine Optimization Starter Guide -
http://www.digitalinformationworld.com/2014 http://static.googleusercontent.com/media/
/0//Google-My-Business-How-Can-small- www.google.com/en//webmasters/docs/sed
Businesses-Make-the-Most-of-lt- rch-engine-optimization-starter-guide.pdt

INntfographic.html

, - Google My Business Reviews Template -
Moz Local Search Ranking Factors - hitp:// www.daveeddy.com.au/google-my-
https://moz.com/local-search-ranking-factors pbusiness-reviews-femplafe/

Gooale’s Local Snack Pack Shake-Up: What
You Need to Know -
https://moz.com/blog/google-local-snack-
pACK-shakeup

How to Have a Successful Local SEO
Campaign in 2015 -
https://moz.com/blog/how-to-have-a-
successtul-local-seo-campaign-in-2015
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https://www.whitespark.ca/local-citation-finder
http://static.googleusercontent.com/media/www.google.com/en/webmasters/docs/search-engine-optimization-starter-guide.pdf
http://www.daveeddy.com.au/google-my-business-reviews-template/
https://www.google.com/business/
http://www.digitalinformationworld.com/2014/07/Google-My-Business-How-Can-Small-Businesses-Make-the-Most-of-It-infographic.html
https://moz.com/local-search-ranking-factors
https://moz.com/blog/google-local-snack-pack-shakeup
https://moz.com/blog/how-to-have-a-successful-local-seo-campaign-in-2015

QUESTIONS?

- Email
svreeswik@Metamend.com
- Visit
htip://www.Metamend.com
- Phone
250-381-6382
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